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Date: Ll
Name: ;M

Account Number:
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Complaint Details: ;g Juolai
No documents attached |:| Glaitua 2giVl List of attached documents, if any |:| Gang gl adayall alaiiwall gly

Declarations: :alyall

I, the undersigned, acknowledge that all the information | have
provided above is correct and identical to the facts, and | bear full
responsibility for the authenticity of information mentioned
herein. | also acknowledge that the subject of the complaint is not
considered before in courts, and | will not take any other action in
the event of an agreement with the company on a corrective
procedure on the subject of the complaint and the company’s
implementation of this procedure. | also commit not to resubmit
any complaint to the Capital Markets Authority or the Central
Bank of Kuwait on the same subject.
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Instructions:

Kindly complete, sign, and send the form through one of the
following means:

1. In person to the Complaints Unit at the company:

Kuwait City, Qibla, Block 3, Ali Al-Salem Street, Boubyan Bank

Main Branch Building, Floor 2.

2. By e-mail, attention Head of Complaints Unit, at:
boubyancapital-complaints@boubyancapital.com

:Glaulei

:allill @phll sk allwy] @f asiagig aagaill diiei tapy

3 dsha alsll ugsll dina @spill <\asll (ngl$ii daag) Lunad .1
il ygall anuuipll ¢ jall wnita glugy Cliy allwll enle g jLb

:nle «nglsiidll dang gl @uwb enigyisiVl apldl e .2
boubyancapital-complaints@boubyancapital.com

Complainant Signature gl @ada guagi

For office use only héa aspinll @ladiwy
Recipient Signature @liwall g1agi
Received Date @MiwMl Ayli

Aspill AMawl @Gilha ni¢ Jrall giagi gls 15] (ngsdll aluiwl @iy .nglsdll éang ] (ngSill @ibwi arjli ga Jac @gi 30 JUs Jrall ga dosdall (ngsill wnle syl @iy :@banla
.aspiullg wngsiiull @ada gu dadlei aalle 3gag @ac aic gl clnall (gl @iagi b ¢ua gl

Note: Complaint responses are within 30 business days from the date of receiving the complaint by the Complaints Unit. The complaint is excluded if the signature of
the client does not match the company’s records, if the client has filed a law case, or there is no contractual relationship between the complainant and the company.




